Harnessing technology: the creation of an electronic care management record in a social health maintenance organization.
Information technology has been used successfully to improve quality and efficiency in serving customers. This article describes how a Social HMO developed a proprietary software program that enables personal care planners to gather and exchange patient information from laptop computers in members' homes. What is unique about this program is that it enables the health plan to monitor and assess the medical and social needs of frail seniors in real time.